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DONATION DIRECTOR 
Setting up Accounting Interface - Chart of Accounts 

 
These instructions will help you setting up your accounting software to work with Donation Director. 
Note: you must have already installed the Accounting Interface program. 
 
Your first step will be to get from your finance person the Chart of Account items that you will be 
using to post to in your accounting software (Quickbooks®). 
 
 
Example of a COA from 
QB might be: 
 
 
In most cases you will 
only use a few of these 
accounts. 
 
And then you may also 
depending on the 
breakdown have more 
specific accounts 
 
 
 
 
 
 
 
 
 
The main thing is to find 
out for each appeal 
category where does 
your finance person want 
the money to go into your 
accounting software 
 
 
Spring Auction, Ticket 
Sales 
 
Does it go to: 
49000 Special Events or 
49010 Spring Auction or 
maybe you have a line 
item specifically for Ticket 
Sales.
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With that information 
open up Donation 
Director go to System 
Setup and open Chart of 
Accounts 
 
Enter the COA line item 
and account number. 
 
Our accounting Chart of 
Accounts happens to 
mirror our Appeal names, 
yours may not. 
 
Save/Close 
But keep Donation 
Director open 
 
 
 
 
Now open up the 
Accounting Interface 
 
Click on Chart of 
Accounts Manager and 
you will notice that the 
Interface sees the chart 
of accounts that you have 
entered in Donation 
Director. 
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Now double on your first 
item in this case it is 
Athletics 
 
This edit screen will open 
and now you will be able to 
assign your accounts. 
 
First is your Income 
Account. 
 
Accounts Receivable, only 
used when posting pledges 
 
Cash/Check Deposits, either 
a bank account or to 
undeposited funds (depends 
on your financing process) 
 
Other Deposits, usually a 
bank account, these are 
your Visa, MC or EFT 
transactions (deposits that 
directly hit your bank 
account) 
 
Write off, a reversal of a 
pledge that is not going to 
be paid. 
 
In-Kind Gift, this item may or 
may not be used.  If not 
used just leave blank. Save 
and proceed to the next one 
 
Any of these items can be 
left blank but when you 
import your transaction they 
will need to be filled in 
before import.  
 
When you are finished with 
linking all your accounts you 
can close and your finished.  
If you use classes click on 
Get Class
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Open Appeal Manager 
and go into each Appeal 
Category and assign the 
chart of account line item.  
Sometimes as in this 
case they maybe the 
same in some cases they 
may be different. 
 
Also apply classes if used 
(they are a drop down, if 
you don’t see any classes 
and you said Get Classes 
as in the prior 
instructions, go to 
Tools>Reload cache and 
they should appear. 
Save/Close 
 
You are now ready to 
Import from Donation 
Director to your 
Accounting Software. 
 
As with any support if you 
have questions please 
call 1-800-280-2090.

  
 
 

 

 

 


