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Don’t get caught without having a current backup of your data.  In your Donation Director folder you will find a 
Data folder and within that folder a DB001 folder.  This is the folder that you would make a backup of.  You can 
copy it to a flash drive or maybe you do a tape backup of your server. 
 
How often should you do this?  Well the question is how much information would you like to recreate?  A year, 
a month, a week?  The choice is yours.  
 
We recommend that you do your own backups on site but as courtesy and also a support tool we offer a 
backup location here at our secure location. 

 
 

 
First make sure everyone is 
out of Donation Director, 
and go to Start> All 
Programs> Donation 
Director> Database 
Maintenance.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Log into the database with 
your login name and 
password 
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Options>Send Database 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Send Database   
 
When your database is 
finished you will see Upload 
Complete and you can Exit. 
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